
THERAPEUTIC BEHAVIORAL SERVICES (TBS) 
FAMILY AND YOUTH STRATEGY                        

 
A Collaboration Bringing Family and Youth 

Voice Into the Discussion 

 HOW TO REACH THE CORE PLANNING TEAM MEMBERS 
 
Amber Burkan, Director of Special Programs 
California Youth Empowerment Network (CAYEN)/MHAC 
aburkan@mhac.org 
Phone:  (916) 557-1167 

       
      Jennifer Gabales, Senior Policy Advocate 
      California Alliance 
      jgabales@cacfs.org 
      Phone:  (916) 449-2273, ext. 202 
      Website:  http://www.cacfs.org 

 
Mary Hargrave, Ph.D., Consultant  
California Institute for Mental Health (CiMH) 
maryhargrave2@gmail.com 
Phone:  (916) 804-7705 
Website:  http://www.cimh.org 

 
Don Kingdon, Ph.D., Deputy Director/Small Counties Liaison 
California Mental Health Directors’ Association (CMHDA) 

      dkingdon@cmhda.org 
Phone:  916-556-3477, ext. 120 
Website:  http://www.cmhda.org 

 
Vickie Mendoza, Director of Institute for Family and Youth Leadership 
United Advocates for Children & Families (UACF)  
vmendoza@uacf4hope.org 
Phone:  (916) 643-1530 ext. 103 
Website:  http://www.uacf4hope.org 

 
Cindy Robbins-Roth, Parent/Family Partner 
Edgewood's Turning Point Program 
cynthiar@edgewood.org 
Phone:  (415) 375-7642 
Website:  http://www.edgewood.org 

 
Kathleen Carter Nishimura, Strategy Liaison 
California Department of Mental Health (CDMH) 
kathleen.carter@dmh.ca.gov 
Phone:  (916) 651-6613 
Website:  http://www.dmh.ca.gov 
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DESCRIPTION 

A collaboration between family and youth advocates, county and state 
agencies, and the provider network has been working at the state and 
local levels to improve the delivery of Therapeutic Behavioral Services 
(TBS) in California.  

 

A top priority was bringing the ideas and shared experiences of families 
and youth directly into the discussion. 

 

TBS is an important one-on-one service available to those under 21 with 
full-scope Medi-Cal and mental illness symptoms/behaviors that put 
them at risk of being removed from their homes and communities and 
placed in high-security facilities. TBS coaches work with the youth in a 
very focused way to help them change those target behaviors.   

HOW YOU CAN PARTICIPATE 

Families, youth, and anyone working with families and youth are invited 
to share their ideas, experiences, and comments in several ways: 

1. Check out the state’s TBS website. It includes information on TBS,  
what your county is doing, and a link to the Family and Youth Strategy 
page for information and to send comments.  

http://www.dmh.ca.gov/Services_and_Programs/Children_and_Youth/ 

2.  Join our monthly conference calls: 

   a. The TBS Family and Youth Discussion; 

 b. The CAYEN Transitional Age Youth (TAY); and 

 c. The United Advocates for Children & Families Parent Partner           
Coalition 

To join these calls, contact one of the core  planning  team members  
(see back page) or visit the TBS Family and Youth Strategy section of the 
DMH website. 


